IT IS TIME TO UPGRADE YOUR
CUSTOMER ENGAGEMENT

Unlock the power of your business through digital transformation.

As your business grows, managing customer inquiries and support requests can become
overwhelming. If you're struggling to keep up with the volume of calls, emails, and chat requests, it
may be time to consider a contact center solution. Here are four signs that your business needs a
contact center.

- High Call Volume - Inefficient Use of Resources
- Lack of Data and Analytics - Inconsistent Customer Service
-— Easy-to-Start and Easy-to-Scale
OO0 Using a prepaid and postpaid business models, rest
[DIEIE] assured that your operations can continue with tame
costs at an affordable rate as low RMB90.
Leverage on Contact Centre Technology
5 Capture, track and monitor your customer's
— response, engagement and satisfaction using our
technology of cloud, reporting and analytics.
Professional-at-Your-Service
O Equipped your customer's journey experience with our
@ skilled professional that are ready to serve your
business.
AFFORDABLE FLEXIBLE SIMPLE
Fully outsourced and affordable Mo long term Simple sign up process & quick
contact centre services commitment service activation
PROFESSIONAL REPORTING PERSOMNAL
Professionally run customer Daily reports for customer Personalisation via a
service by sklled and trained feedback and contact centre dedicated phone number
people activity

YOUR NEXT IS NOW! CONTACT US. KNOW MORE )

tmone.com.my




